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This study examines the linkage between employment and the welfare 
service delivery system. This is known to be a sensitive topic that is very 
difficult to tackle. The main reason is that there exists a strong 
communication barrier among concerned government departments, as well as a 
funnel effect at local government level. Nevertheless, it is necessary to 
discuss the reorganization of the delivery system in order to improve the 
efficiency of policy on welfare and employment to support local governments, 
and to strengthen the physical accessibility for people.
As means of resolving the employment and welfare distortion existing in 
the present delivery system, this study suggests the following policy measures: 
first, there should be a control center that leads the consultation and dialogue 
among government departments concerned with employment and welfare, and 
to mediate overlapped policies or programs among departments or between 
the central government and local governments; second, there should be an 
integrated welfare and employment delivery system for improvement in 
physical accessibility for people at least in large cities; and finally, it is 
necessary to transfer some of the roles and functions related to delivery 
operation in order to promote collaboration between the central government 
and the local governments, thereby achieving financial and policy efficiency.
